LPINE

Property Management LLC
March 16, 2009

Dear Property Owner,

On behalf of all of us here at Alpine Property Management, | welcome you. My name is Ashley
Newsome and | will be your Property Manager in Indiana. We look forward to providing our
services as an efficient and well organized resource to protect and enhance your investment.

On the following pages you will find information regarding how to contact us and what to expect
as we begin this property management relationship. Please take the time to read through this
letter and keep it for future reference.

We realize that you have placed trust in us. That trust goes beyond any contract we may have
with you. Our desire is to have a long-term relationship and we know that the best way to
achieve that is to be responsive when you make a request, and to care for and protect your
properties. We do this. We take care of your properties as if they were our own. We hope to
earn your trust, and whether you invest in one house or many, for a short time or for years to
come, we give our assurance that we will care for your property and provide the best service we
are capable of providing.

You can and should expect consistent and timely correspondence from my staff and me. | will
use email for the bulk of our correspondence. We have found that this is a very effective means
of communication in this business. You will receive all invoices via email in a PDF format. Of
course I will also be available on my phone.

You will want to visit our website www.indyapm.com frequently; there you will find detailed
information regarding your properties, including rent collected, lease start/end dates, tax record
information and photographs. Also should you misplace this letter, you will be able to find all
contact information on the website.

Contact information for Indianapolis: Mailing address:

Office number (888)926-9559 Alpine Property Management
Fax number (888)926-9779 1848 North Alabama Street
Email address: Ashley@indyapm.com Indianapolis, IN 46202

Heather Curson, heather@indyapm.com / Ext.1, deals with tenant relations (rent collection, lease
signing, and general questions about your vacant and occupied properties)

Meggan Daley, meggan@indyapm.com / Ext. 2, Maintenance Coordinator, any maintenance
guestions should be addressed to Meggan.



http://www.indyapm.com/
mailto:heather@indyapm.com
mailto:meggan@indyapm.com

In an effort to better serve your needs as a property owner, APM has created an extensive
network of professionals to handle everything from performing routine property maintenance to
the timely placement of high quality tenants in your properties. A large percentage of Alpine’s
10% management fee is used to find tenants each month.

| would like to explain a few of the techniques that we use to find tenants so that you can rest
assured that we are always actively looking out for your best interests.

1. Yard sign at the property with the property manager’s contact information on it.

2. Advertising in the NUVO newsweekly and Thrifty Nickel listing property manager’s
contact information.

3. We have developed trusted relationships with various Community Centers, specifically
the Julian Center and Damien Center.

4. Ad in the yellow pages

By utilizing just these four resources, we are able to find and place between 6-10 tenants per
month. Still, in order to increase the number of tenants that we are able to find each month, we
have extended our network to include a full-time Hispanic Leasing Agent and we have also
started a leasing company called, P2L (Place To Live) Rentals which utilizes three full-time
leasing agents. All that either P2L or our Hispanic Leasing Agent charge for their services is the
first month’s rent for each property in which they place a tenant.

By adding our Hispanic Leasing Agent and P2L Rentals to our list of resources, we were able to
place 17 qualified tenants during the month of January 2008. Using P2L and our Hispanic
Leasing Agent essentially quadruples the number of people actively scouting out tenants for your

property!

I hope that you now have a better understanding of Alpine Property Management. We look
forward to a long-term, mutually beneficial relationship with you. As always, should you have
any questions or concerns please do not hesitate to contact me.

Again, | want you to know that | personally appreciate the relationship we have established, and
I look forward to serving you. Thank you.

Sincerely,
Ashley Newsome

P. S. Please take a few minutes to fill out the, Investor Options Sheet which is attached to this
letter. The Investor Options Sheet, among other things, details how you would like us to handle
rent deposits and repairs for your property. Alpine will always make urgent repairs (water
damage, electrical hazard, etc.) as required and attempt to notify you by phone and/or email as
soon as possible.



Investor Options Sheet

As an added convenience for our investors/owners, Alpine uses an “Electronic Check” system. This allows
us to electronically deposit collected rents into your bank account, regardless of where you bank. We are
also able to electronically debit your account for repairs and other invoiced expenses. These “e-check”

transactions take 5-7 business days to complete. We encourage all of our investors to get set up on “e-
Check.”

E-Check Set Up:
Investor Name Phone

number:

Email address
Name of LLC LLCEIN #

Your Mailing address

Bank Name

Bank ABA (Routing number) Bank Account #

Name on Account:

Rent Payments:
Rent is collected and then deposited every Friday. The property management fee is always withheld
from the rental deposit.

Send me the rents, using the “e-check” system.

Send me the rents, by check, via US Mail.

Date Signature

Please Print Your Name

Fax This Form to 888.926.9779 ATTN: Ashley



Alpine Property Management

Here is a list of what we offer.... call me if you would like to discuss further,
meet my staff or move forward....

We currently manage over 300 properties primarily in Marion County.

We have a full time property management staff of 5. (Not counting the maintenance
and rehab contractors who for us full time)

Our commercial office is located in the downtown historical district of Herron Morton
located at 1848 Alabama in Indianapolis.

In addition to the property management company, we own a Real Estate Brokerage
(Versatile Realty). We have vertical integration that helps us create economies of
scale that are beneficial to our owners.

We have a network of mortgage broker, insurance agents, attorneys and other real
estate investors within the city. As one of our customers, you directly benefit from
our network and contacts. If it has to do with real estate investing in any way, we
know someone who is involved in it if we aren't!

We keep 10% of the rent we collect and give the first month's rent to the leasing
agent who leases your property.

We market your property for tenants using: yard signs, ads in two local papers and
our website.

We also work with several mortgage brokers to provide lease option tenants for your
properties. (Can be a great exit strategy!)

We screen tenants by: pulling prior eviction records, pulling credit reports,
accepting only tax return/pay stub/ bank statements a proof of income OR requiring a
cosigner with good credit.

If an Alpine employee leases your property and would receive the commission, then
the owner (Aaron) of the company personally screens the tenant.

Our website (www.indyapm.com) provides weekly/monthly data to our investors where
you can log in and see info on your properties, when rent was collected etc... This

is proprietary, web based software that we actually license to other property
management companies and that we have spent $20,000+ in development costs.

We offer 24 hour maintenance service to your tenants.



We invoice you using online QuickBooks.

We outsource evictions to a local law firm who specializes in evictions and charges
$255 with an average of about 3 weeks to get tenants out. If you would like to sign
a waiver, one of our property managers Regan will file your eviction for $200....
(just to get it done cheaper)

We help our investors locate and make investment decisions about future
acquisitions... including: foreclosure props, pre-foreclosure, non-listed MLS props.

We specialize in Marion County.

Our average eviction rate for tenants is less than 5%.

Our average vacancy rate is 10%.

Our average turnaround time to get a property cleaned up is 2-3 weeks.
Our average time to get a property re-rented is 2-3 weeks.

We DON'T pay for maintenance work on your properties. (you need to send us the money
before we do work -- we accept Visa or MasterCard)

We DON'T pay utilities on your properties. (we can put it in our name but we will
invoice you for it)

We DON'T warranty tenants in terms of how long they will stay in your properties or
the type of damage they may do.

We DON'T make your mortgage payment, arrange for insurance, call in insurance
claims, pay your property taxes or pay LLC fees to the state.

We DON'T give you a P&L at the end of the year.... you can download the monthly
deposits and disbursements from our web site and we will send you all of your
expenses in online QuickBooks form.

Aaron Adams

Alpine Property Management
_www.indyapm.com_ (http://www.indyapm.com/)
aaron@indyapm.com

Cell 801-787-0294

Fax 801-406-0075



http://www.indyapm.com/
http://www.indyapm.com:2095/3rdparty/squirrelmail/src/compose.php?send_to=aaron%40indyapm.com

Alpine Property Management

The Fastest Growing Property Management Company in Indianapolis

LPINE

Froperty Managemen! LLC

Contacts Properties Cash Flow File Center
Address Rent Deposit Beds Baths Available Rehab Mini-Rehab Cleaning Inspection
9513 Baker Court 5575  s50o0 4 2 Na Daone Done Dane Cane
1215 E. Gimber Street S550 s400 3 1 Nao Done Done Daone Daone
1712 E. 46th Street 5625 5350 3 1 Na Dane Done Dane Dane
5337 W 36th Street £700 s400 3 1 Mo Dane Done Dane Dane
B202 Trevelian Way SBED =425 3 2 Na Dane Done Dane Dane
1624 W 30th Street sB0OD s400 2 2 Na Dane Done Dane Cane
2910 Centre Plwy 2650 s400 3 1 Na Dane Done Dane Dane
2819 Eagledale Drive £750 s350 3 1 No Dane Done Dane Cane
2142 N Spencer Avenue 5675 M/A 3 1 Na Daone Done Dane Dane
4402 Crittenden Avenue 2650 5350 3 1 Na Daone Done Dane Cane
11735 Verdin Street 2850 s575 4 2 Na Dane Done Dane Dane
1901 N Riley Avenue 600 s300 2 1 Na Dane Done Dane Dane
494 M 24th Avenue 5650 5350 2 1 Na Daone Done Dane Cane
205 N Bth Avenue SB50 MN/sA 3 1 Nao Done Done Done Done
4723 N Kitley Avenue 5650 =350 3 2 Na Dane Done Dane Dane
6804 Equestrian Court §1000 s500 3 2 Nao Done Done Daone Daone
4110 N Ritter Avenue 2600 =350 3 1.5 HNo Dane Done Dane Dane
2640 N Kessler Bhvd. Drive  SB50 S350 3 2 Na Dane Done Dane Cane
2274 & Pennsylvania Street 5650 5350 3 1 Na Dane Done Dane Dane
1527 Lexington Awenue 5650 s400 4 1 No Done Done Dane Cane
1446 Spann Avenue s600 s800 3 1 Na Daone Done Dane Dane
29 E Minnesota 5760 5425 4 2 Na Daone Done Dane Cane
1522 Laurel Street 2650 5350 3 1 Na Dane Done Dane Dane
4240 Aspen Way 2650 =350 3 1 Yes Daone Done Dane Cane
2261 N Herod Court 5B50 =450 3 1.5 Yes Daone Done Dane Cane
3641 Chateau Lane 5675 S350 3 1 Yes Done Done Daone Daone
1043 & Fleming S600 MN/A 3 1 Na Dane Done Dane Dane
1133 & Dawson Street 5675 S350 3 1.5 No Done Done Daone Daone
985 M Audubon Road £1000 s500 3 1.5 Yes Dane Done Dane Dane
B211 E Cecil Court £1100 s350 4 2 Na Dane Done Dane Cane
306 & Holmes 5700 5350 4 1 Na Dane Done Dane Dane
B40 & Pershing Awenue 5675 5350 3 1 No Done Done Dane Cane
1008 Denison Street 5700 S350 3 2 Nao Done Done Daone Done

When you login to the website you will be able to see a list of your properties. If
you click on the property, then the property info will appear. See next page.



Alpine Property Management

The Fastest Growing Property Management Company in Indianapolis

LPINE

Property Management LLC

Contacts Propertles Cash Flow Flle Center

Property Information Unit Information

Property: 1624 W 30th Street Address: 1624 W 30th Street
City: Indianapalis Beds: 2 Baths: 2
State: [N Zip: 46208 Rent: 3800 Deposit: 5400
Owner: Patrick Juetten NICE 2BR HOME. OPEM FLOOR PLAN. CATHEDRAL CEILINGS. FANTASTIC LOCATION CLOSE TO
Split Meters: 0 Selling Points: PARK AND GOLFING. MINUTES FROM DOWNTOWN INDY AND IUPUL. THIS HOME HAS LOTS OF
Square Feet: 086 Year Built: 2000 EXTRAS - LAMINATE ENTRY, WOOD BLINDS, DOUBLE MB VANITY SINKS, OPEN PATIO. GREAT

Last Sold: Closing Date: 11/30/1999 e TS

Property Tax: 5 Insurance: 5
TAV: 5 Lease Option

Other Info: newer construction, very nice! Available: No

Selling Points: Rent: 50 Deposit: 50
Wotes Lease Information
From Date Com rIIBI-'ﬁ! Status Signed Expires Leased By
Aaron Adams 371272008 lock box code is 8590 Current March 12, 2008 February 28, 2000 Place to Live
e
. - Name Phone Num ber
/” Fi- & Stella Wiliams {317) 365-3520
e .

Rehab to Rental

Available Pending Rehab Mini-Rehab Cleaning Inspection
Nao Na Dane Dane Daone Dane
Utilities
Utility Status
Cas Unknown
Electric Unknown
Water Unknown

From this page you can access all the property information.



Patrick Juetten
Address

9513 Baker Court

1215 E. Gimber Street

1712 E. 46th Strest

5337 W 36th Street

8202 Trevelian Way

1624 W 30th Street

2010 Centre Phwy

2819 Ezgledale Drive

2142 N Spencer Avenue

4402 Crittenden Avenue

11735 Verdin Strest

1901 N Riley Avenue

= February Prorate §320

494 N 24th Avenue

205 M Bth Avenue

4723 N Kitley Avenue

6804 Equestrian Court

4110 M Ritter Avenue

» $325 subtracted for repairs

2640 N Kessler Blvd. Drive

2274 S Pennsylvania Street

1527 Lexington Avenue

1446 Spann Avenue

29 E Minnesata

1522 Laurel Street

4240 Aspen Way

2261 N Herod Court

3641 Chatesu Lane

1043 S Fleming

1133 & Dawson Street

986 N Audubon Road

8211 E Cecil Court

306 S Holmes

B40 S Pershing Avenue

1008 Denison Street
Patrick Juetten totals:

Rent Owed

$575.00
$550.00
$625.00
£700.00
£850.00
£1,073.00
S650.00
$750.00
$675.00
$650.00
$B850.00
$320.00

£1,300.00
§B50.00
$750.00

52,000.00
$B75.00

$850.00
£650.00
$650.00
$600.00
$750.00
51,300.00

£800.00
S675.00

51,100.00
$700.00
$675.00
$700.00

$24,393.00

Rent Collected | Late Fee Owed

§575.00
§550.00
$625.00
$700.00
£850.00
£1,600.00
£650.00
§750.00
5675.00
5650.00
$850.00
$320.00

£650.00

5650.00
$1,500.00
$300.00

$800.00
£650.00

§750.00
§525.00

£625.00
§675.00

§1,100.00
§700.00

$700.00
$18,420.00

$50.00

£75.00
£225.00

£25.00

£50.00
£50.00
$50.00
$50.00
$75.00
$25.00

£25.00
£25.00

$50.00

£75.00

$25.00
525.00

$900.00

Late Fee Security
Collected Deposit

$50.00

Alpine Fee | Leasing Bonus ::::.I:nmasl
557.50 . .
555.00 .
$62.50 -
$70.00 -
£85.00 -
$160.00 .
£65.00 .
$75.00 .
567.50 .
565.00 .
%85.00 -
$32.00 -

£65.00 -
$65.00 -
$150.00 -
$30.00 -
$80.00 -
£65.00 -
$75.00 -

§52.50 -

£62.50 -
£67.50 -

$110.00 -
$70.00 -

$70.00 -
$0.00 $1,842.00 $0.00 $0.00

Additional
Withheld

Net to
Investor

§517.50
§495.00
$562.50
$655.00
$765.00
§1,440.00
§585.00
§675.00
5607.50
§585.00
$765.00
$288.00

§585.00
5585.00
£1,350.00
5270.00
$720.00

£585.00

5675.00
5472.50

£562.50
£607.50

51,015.00
5630.00

$630.00
$16,628.00

02/02

Disbursements
02/09

5§562.50

£5B5.00

5607.50

$765.00

5270.00

5472.50

£270.00
£607.50

$4,140.00

02/18

5517.50
5405.00

51,44-0.00
SE?E.DD
SSB‘S.DD
sza‘a.no
8585.00
SSB;.DD

51,350.00

$720.00
£585.00

5675.00

5630.00

$630.00
$9,760.50

02/23

$0.00

This is the cash flow menu. From this page you can see rent owed, rent collected,

and disbursement dates.



Indianapolis, Indiana Market Report

Indy The most affordable housing in the United States!...
Andeé

What do you know
about Indianapolis
Indiana? o

Indianapolis most affordable major market for 12th straight
quarter

Indianapolis maintained its standing as the most
affordable major U.S. housing market for the 12th
consecutive time, according to the National Association
of Home Builders/Wells Fargo Housing Opportunity
Index (HOI)..Some 91.6 percent of Indianapolis homes
sold were affordable to families earning the area’'s
median household income of $65,100

When it comes to racing, Indianapolis takes the

checkered flag every time. Commonly referred to as the
"Racing Capital of the World," Indianapolis hosts the

two largest single -day sporting events in the world: the
Indianapolis 500 and the Allstate 400 at the Bric kyard!

Indianapolis was listed as one of the Top 10 "Best Cities for Jobs™ in
2008. (Forbes January 2008)

Indiana has the 4th lowest business costs in the nation, based on labor,
energy and taxes. (Forbes July 2007)

Indianapolis is one of the 50 “hottest” cities in the U.S. (Expansion
Managementebruary 2007)

Indiana ranked 1st among all states in advanced manufacturing
technology and entrepreneurial advances. (Ewing Marion Kauffman
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The nation's 13th
largest city has
gone through a
dramatic
revitalization and a
stunning
renaissance that
makes it a different
place than it was
just a decade ago.
Indy is the perfect
balance of
cosmopolitan style
and small -town
charm that makes it
a successful
destination for
leisure travel,
conventions and
group tours,
catering to nearly
22 million visitors a
year
Indianapolis is
commonly refer red
to as the Crossroads
of America and is
easily accessible
from a wide variety
of locations, with
many interstate
highways bisecting
our city. Not only
that, but half the
nation's population
is within a day's
drive, which makes
traveling to Indy by
car a n attractive
option for many
ALIi ke a
the famous
Indianapolis Motor
Speedway, the long -

pac

Foundation 2007 New Economy Index)

e Indiana was ranked 5th in Biotechnology Strength in the U.S. for
drugs and pharmaceuticals. (Business Facilities Magazineluly 2007)

Statistics

Indianapolis 458.434
(Marion County) '
Indianapolis
(Mario n County) 4.8%
Unemployment
Indiana
Unemployment 5.2%
United States

5.2%

Unemployment

Source: STATS Indiana, February 2008

Average Pay

Statistics

Indianapolis $36,465
Indiana $31,019
United States $34,133

Source: U.S. Department of Labor, January 2006

Per Capita Personal Income

10

Statistics

Indianapolis $36,286
Indiana $31,173
United States $34,471


http://www.indy.org/indianapolis/web/jsp/article/detail.jsp?c=8385171:menu&m=v&p=1&x=1233293832474#top

awaited opening of
Lucas Oil Stadium
officially marked the
starting point for a
cavalcade of

downtown
infrastructural

changes designed to
transform 6
Racing Capital of the
Worl dé i n-to
tier convention
city.o
MeetingNews
Magazine,

September 8,

2008

ié but more
recently the city has
sped beyond the
raceway to truly
come into its own.
Surprisingly
cosmopolitan,
Indianapolis is home
to a variety of
restaurants,
nightclubs, hotels
and family -oriented
vV e n u eSsccedsful
Meetings, August
2008

AWhile the
claim to 10 world -
class sports venues,
that is just a

fraction of its

cultural institution
tally: 14 museums,
21 galleries and 25
performin g arts
centers and

t heat €hes o
Washington Post
May 28, 2008

Al ndi anapol
forward looking city
that refuses to sit

on its laurels. But it

Population Segments

i Za W=l VARRY VIS

Indianap _ olis' Top Employers

Company

Eli Lilly and Company

Clarian Health
Partners Inc.

Community Health
Network

Indiana University
Purdue University
Indianapolis

FedEx

St. Vincent Hospital &
Health Services

WellPoint Inc.

Allison
Transmission/Division
of GMC

Rolls - Royce

AT&T

St. Francis Hospital &
Health Centers

United Parcel Service

Defense Finance &
Accou nting Services
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Jobs

14,000

7,503

7,500

7,066

6,311

6,000

4,200

4,000

4,000

3,500

3,000

2,708

2,600

Source: U.S. Bureau of Economic Analysis

Product

Pharmaceutical
Manufacturing

Health Care

Health Care

Higher Education

Courier/Delivery
Services

Health Care

Insurance Carriers

Transmissio n
Manufacturing

Engine Manufacturing

Communications
Services

Health Care

Courier/Delivery
Services

Government
Accounting Services



24.2% African - American

3.9% Latino

1.4% Asian

0.3% American Indian

Source: U.S. Census
Bureau

Size/Are a

3,863 Square Miles -
Indianapolis MSA

396 Square Miles - City of
Indianapolis (Marion
County)

More Great Links about the City

¢ Indy Downtown Inc.

Chase Bank

Roche
Diagnostic
Cornoration

GM
Indianapolis
Metal Center

United
Technologies
Carrier

Automotive

Components Holdings

LLC

Indianapolis Power &
Light

Raytheon Technical
Services

International Truck &
Engine Corporation

Wishard Health
Services

OneAmerican (AUL)

Indianapolis Coke

Citizens Gas & Coke
Utility

2,000

1,800

1,800

1,700

1,486

1,350

1,200

1,134

2,500 Commercial

Medical
2,208 Manufacturing

Automotive
2,000 Metal
Stamping

Heating & Air

2,000 Conditioning

Automotive Parts
Manufacturing

Electric Power
Distr ibution

Electronics
Manufacturing

Engine Manufacturing

Health Care

Insurance &
Retirement Ser vices

Petroleum Products
Manufacturing

Natural Gas
Distribution

Source: The Indy Partnership , December 2007

*Loc al, state and federal employers excluded.
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http://www.indypartnership.com/index.asp
http://www.indydt.com/

Indianapolis Convention & Visitors Association

Arts Council of Indianapolis
Indy Partnership

Economic Development Portal
www.indystar.com
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http://www.indy.org/
http://www.indyarts.org/
http://www.indypartnership.com/
http://imaps.indygov.org/ed_portal/
http://www.indystar.com/
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